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Important Health and Safety Information 
 

When using this product, the safety precautions below must be taken to avoid possible legal liabilities and 
damages. Retain and follow all product safety and operating instructions. 
Observe all warnings in the product operating instructions. To reduce the risk of bodily injury, electric shock, 
fire, and damage to the equipment, closely observe all of the following precautions. 

 

Safety Precautions for Proper Grounding Installation 
Caution: Connecting to improperly grounded equipment can result in an electric shock to either you or your 
device. This product is equipped with a USB Cable for connecting to a desktop or notebook computer. Be 
sure your computer is properly grounded before connecting this product to the computer. The power supply 
cord of a desktop or notebook computer has an equipment-grounding conductor and a grounding plug. The 
grounding plug must be plugged into an appropriate outlet that is properly installed and grounded in 
accordance with all local codes and ordinances. 

 

Safety Precautions for Power Supply Unit 
The product should be operated only from the type of power source indicated on the electrical rating label. If 
you are not sure of the type of power source required, consult your authorized service provider or local 
power company. For a product that operates from battery power or other sources, refer to the operating 
instructions that are included with the product. 

 

Electrical Safety 
This product is intended for use when supplied with power from the designated battery or power supply unit. 
Other usages may be dangerous and will invalidate any approval given to this product. 
Handle battery packs carefully. This product contains a Li-ion battery. 
There is a risk of fire and burns if the battery pack is handled improperly. Do not attempt to open or service 
the battery pack. Do not disassemble, crush, puncture, short external contacts or circuits, 
dispose of in fire or water, or expose a battery pack to temperatures higher than 55°C  (131°F).  

 
Note: Danger of explosion if the battery is incorrectly replaced. Recycle or dispose of used batteries 
according to all applicable local regulations, or in accordance with the instructions in the reference guide. 

 

Follow these other specific precautions: 
Keep the battery or device dry and away from water or any liquid as it may cause a short circuit. 
Only use the USB cable provided with the phone or that bear the USB-IF logo or have completed the 
USB-IF compliance program. Keep metal objects away so they do not come in contact with the battery or 
its connectors as it may lead to short circuits during operation. 
Always keep the battery out of the reach of babies and small children to avoid swallowing. Consult a doctor 
immediately if the battery is swallowed. 
Do not use a battery that appears damaged, deformed, discolored, has any rust on its casing, if it overheats, 
and/or if it emits a foul odor. 
The use of an unqualified battery or charger may present a risk of fire, explosion, leakage, or other 
hazards. Only use the battery with a charging system that has been qualified with the system per this 
standard: IEEE-Std-1725-2011. 
The use of an unqualified battery may present a risk of fire, explosion, leakage, or other hazards. 

Replace the battery only with another battery that has been qualified with the system per this standard: 
IEEE-Std-1725-2011. 
Avoid dropping the phone or battery. If the phone or battery is dropped, especially on a hard surface causing 
damage, take it to a service center for inspection. 
If the battery leaks: Do not allow the leaking fluid to come in contact with the eyes. If contact occurs, DO 
NOT rub the eyes. Rinse with clean water immediately and seek medical advice. Do not allow the leaking 
fluid to come in contact with skin or clothing. If contact occurs, flush the affected area immediately with 
clean water and seek medical advice. Take other precautions to keep a leaking battery away from fire as 
there is a danger of ignition or explosion. 

Prevention of Hearing Loss 
Caution: Permanent hearing loss may occur if earphones or headphones are used at high-volume levels for 
prolonged periods of time. 



Safety Precautions for Direct Sunlight 
Store this product away from excessive moisture and extreme temperatures. Do not leave the product or its 
battery inside a vehicle or in places where the temperature may exceed 45°C (113°F), such as on a car 
dashboard, window sill, or behind glass that is exposed to direct sunlight or strong ultraviolet light for 
extended periods of time. This may damage the product, overheat the battery, or pose a risk to the vehicle. 

 

Environmental Restrictions 
Do not use this product in gas stations, fuel depots, chemical plants or where blasting operations are in 
progress, or in potentially explosive atmospheres such as fueling areas, fuel storehouses, below deck on 
boats, chemical plants, fuel or chemical transfer or storage facilities, and areas where the air contains 
chemicals or particles, such as grain, dust, or metal powders. Please be aware that sparks in such areas 
could cause an explosion or fire resulting in bodily injury or even death. 

 

Aircraft Safety 
Due to the possible interference caused by this product to an aircraftôs navigation system and its 
communications network, using this deviceôs phone function on board an airplane is prohibited in most 
countries. If flight personnel authorize the use of electronic devices, switch the device to Airplane Mode 
(consult User Guide for instructions) to turn off RF functions that may cause interference. 

 

Road Safety 
In many jurisdictions, vehicle operators are not permitted to use communication services with handheld 
devices while the vehicle is in motion, except in the case of emergencies. In some countries, using hands-
free devices as an alternative is allowed. 

 

Safety Precautions for RF Exposure 
Use of non-original, non-manufacturer-approved accessories may violate your local RF exposure guidelines 
and should be avoided. 
Use only original, manufacturer-approved accessories when such accessories contain metal of any kind. 
Avoid using your phone near strong electromagnetic sources, such as microwave ovens, sound speakers, 
TV, and radio. 
Avoid using your phone near metal structures (for example, the steel frame of a building). 

 

Explosive Atmospheres 
When in an area with a potentially explosive atmosphere or where flammable materials exist, the device 
should be turned off and the user should obey all signs and instructions. Sparks in such areas could cause 
an explosion or fire resulting in bodily injury or even death. Users are advised 
not to use the equipment at refueling points such as service or gas stations and are reminded of the need to 
observe restrictions on the use of radio equipment in fuel depots, chemical plants, or where blasting 
operations are in progress. Areas with a potentially explosive atmosphere are often, but not always, clearly 
marked such as fueling areas, below deck on boats, fuel or chemical transfer or storage facilities, and 
including, but not limited to areas where the air contains chemicals or particles such as grain, dust, or metal 
powders. 

 

Interference with Medical Equipment Functions 
This product may cause medical equipment to malfunction. The use of this device is prohibited in most 
hospitals and medical clinics for which regulations and rules are commonly posted in such facilities. In these 
instances, turn your phone OFF as health care facilities frequently use equipment that is adversely affected 
by RF energy. If you use any personal medical device(s), consult the manufacturer of your device(s) to 
determine if the device(s) is adequately shielded from external RF energy. Your health care provider may be 
able to assist you in obtaining this information. 

 

Non-ionizing Radiation 

Your device has an internal antenna. This product should be operated in its normal-use position to ensure 
radiative performance and safety from interference. As with other mobile radio transmitting equipment, users 
are advised that for satisfactory operation of the equipment and for personal safety, it is recommended that 
no part of the human body should come too close to the antenna during equipment operation. 
Use only the supplied integral antenna. The use of unauthorized or modified antennas may impair call quality 
and damage the phone, causing loss of performance and SAR levels exceeding the recommended limits, as 
well as causing non-compliance with local and national regulatory requirements. 



In order to limit RF energy exposure and to ensure optimal phone performance, operate the device only in its 
normal-use position. Contact with the antenna area may impair call quality and cause your device to operate 
at a higher power level than needed which can reduce antenna performance and battery life. 

 

Battery Information and Precautions 
To assure product safety, there shall be precautions below. 
 
Danger! 
Use dedicated chargers and follow the specified conditions when charging the cell. 
Use the cell only with the specified equipment. 
Do not put or store cell together with metal articles such as necklaces, hairpins, coins, or screws. 
Do not short circuit the (+) and (-) terminals with metal conductors. 
Do not place cell in a device with the (+) and (-) in a reverse way. 
Do not penetrate cell with a sharp article such as a needle. 
Do not disassemble the cell. 
Do not weld the cell directly. 
Do not use a seriously damaged or deformed cell. 
Thoroughly read the userôs guide before use, Inaccurate handling of lithium-ion cell may result in heat, fire, 
explosion, damage, or the capacity loss of the cell. 
 
Warning! 
Do not put cell into a heating vessel, washing machine, or high-pressure container. 
Do not use non-chargeable batteries, always use the original battery that comes with the phone. 
Stop charging the cell if charging is not completed within the specified time. 
Stop using the cell if abnormal heat, odor, discoloration, deformation, or abnormal condition is detected 
during use, charge, or storage. 
Keep away from cell immediately when leakage or foul odor is detected. 
Wash well with clean water immediately if liquid leaks onto your skin or clothes. 
If liquid leaking from the cell gets into your eyes, do not rub your eyes. 
Wash them well with clean water and call physician immediately. 
 

Caution! 
Store batteries out of reach of children so that they are not accidentally swallowed or handled. 
If younger children use the cell, their guardians should explain the proper handling. 
Be sure to read the userôs guide and caution on handling thoroughly before using the cell. 
Batteries have a cycle life. Replace failed cell with a new cell that is the same brand immediately after 
normal life cycle expiration, or if expiration has occurred prematurely. Store battery in a low-humidity and 
low temperature environment if the battery wonôt be used for an extended period of time. 
Keep it far away from articles or materials with static electric charges while the cell is charged, used, or 
stored. 
Wipe with a dry cloth before using the c ell if the terminals of the cell become dirty. 

 

Safety Instructions of Travel Charger 
Please read the following information carefully. 
The maximum ambient temperature of the travel charger shall not 
exceed 40°C (104 °F).  

 
The Travel Charger shall be installed according to specification. The current of load and output power shall 
not exceed the following value: 
Input: AC100-240V- 50/60HZ 0.2A Output: DC5V-1A 
The Travel Charger shall be used for I.T. equipment only. 
For indoor use only. 

Cleaning ï Unplug this from the wall outlet before cleaning. Do not use liquid cleaners or aerosol cleaners to 
clean; use only a dry cloth. 
Water and moisture ï Do not use this product in moist environment. 
Self-servicing ï Attempting to service this product on your own, or opening or removing device covers may 
result in exposure to dangerous voltage or other hazards. 
Unplug this apparatus during lightning storms or when unused for lengthy durations. 
This Travel Charger is not intended to be repaired by service personnel in case of failure or component 
defect. 



Get Started 
 

The following topics give you all the information you need to set up your phone the first time. 
 

Phone Layout and Functions 

Note: Your phone's screen and app layouts are subject to change. This user guide uses sample images 

only. 

 
The following illustration outlines your phoneôs primary external features and keys. 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 

Components Description 

Receiver Allows you to hear the caller and automated prompts. 

Front camera 
Allows you to take photos, record videos, or join video conferences while 

facing the screen. 

Recent apps button Displays a list of recently used applications. 

Home button Returns to the home screen. 



 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

CAUTION: Inserting an accessory into the incorrect jack may damage the phone. 

 

SIM/SD Card 
The SIM card is an IC card containing a phone number and other customer information. 

Your phone supports the use of an optional Micro SD card (sold separately) to expand its storage capacity 

up to 128GB. Some SD cards may not operate properly with your phone. 

 

SIM Card Cautions 

Keep the following in mind when handling a SIM card. 

 
ǒ You are responsible for any damage caused by inserting the SIM card in another-brand IC card 

reader, etc. Your carrier is not responsible in such a case. 

ǒ Always keep the IC chip clean. 
 

ǒ Wipe clean with a dry, soft cloth. 

 
ǒ Avoid applying labels. May damage the SIM card. 

 
ǒ See instructions included with SIM card for handling. 

ǒ Always power off the phone before inserting or removing the SIM card. 

Back button Returns to the previous screen, or closes a dialog box, options menu, 
notification panel, or onscreen keyboard. 

Volume key Allows you to adjust the media volume, ringtone volume, or voice volume. 

Power key Press to turn the screen on or off. 

Press and hold the power key and the Upper Volume key to show the 
options of Emergency, Power off, and Restart. 

 Press and hold the Power key and the Lower Volume key to take a 
screenshot. 

Press and hold the Power key for 1 second to launch the Google Assistant. 

Press and hold the Power key for 8 seconds to reboot the phone 

Rear camera Allows you to take photos and videos. 

Loudspeaker Allows you to hear different ringtones, sounds, or the callerôs voice in 
speakerphone mode. 

USB-C port Allows you to connect the phone charger or the USB cable. 

Earphone jack Allows you to plug in either a stereo headset or an optional headset for 
convenient, hands-free conversations. 

Microphone Transmits your voice for phone calls or records your voice or ambient 
sounds for voice recordings and videos. 

Flash Helps illuminate subjects in low-light environments when the camera is 
focusing and capturing a photo or video. 



 
 

SD Card Cautions 
 

Data: Information stored on an SD card can become lost or changed accidentally or as a result of 

damage. It is recommended that you keep a separate copy of important data. Your carrier is not 

  responsible for damages from data that is lost or changed. 

 
Reading/Writing Data: Never power off while reading or writing data. A low battery charge may prevent 
reading/writing to an SD card. 

 
Handling SD Cards: Use/store SD cards away from the reach of infants. They may cause choking if 

swallowed. 

 

Install the SIM/SD Card 

Follow these instructions to insert the SIM/SD card. Remember to power off your phone before inserting a 

SIM/SD card. 

 
1. Remove the back cover. 

Locate the notch on the bottom right edge of your phone. Try to pry it up and away from your phone with 

plastic card or your fingernail until itôs completely removed. 

  

  

 

  

 

 

  

  

  

  

  

  

  

  

  

  

  

2. Locate the SIM card slot and the SD card slot. 

3. Slide the SIM card to the SIM card slot with the gold contacts facing down. If you have an SD card 

(sold separately), slide it to the SD card slot. 



 

 
 
 
 

 

4. Install the back cover. 

Align the back cover to the frame of the phone and apply it until it locks into place. 
 

 

 

 

 

 
 
Format the SD Card 

 

When you insert an optional SD card for the first time, it is recommended that you format it on your 

phone. 

1. From the home screen, swipe up and tap Settings  

2. Tap Storage > This Device > SD card. 
 



                    
 
 
 
 

Tap Menu   > Format or Format as internal, and then tap Format SD card to confirm.  
 

× All data on the SD card is erased, and the card is formatted for use on your phone. 
 

Battery 

 

Battery Cautions 
 

Storage: Avoid storing or leaving battery with no charge remaining. Saved information and settings 

may become lost or changed, or battery may become unusable. Charge once every six months 

before storing or leaving unused for a long period. 

 

Charge the Battery 
Follow these instructions to charge your phoneôs battery using either the included AC adapter or via a 

USB connection on your computer. 

 

Note: This device will not charge or transfer data with a USB-C to USB-C cable or charger. 

Please use USB-A to USB-C only, as included in the box. 

 

Charge Using the AC Adapter 
 

1. Locate the USB-C port on the bottom of your phone. 
 

2. Connect the USB-C end of the data cable to the USB-C port on your phone. 
 

3. Connect the USB end to the travel adapter. 
 

4. Connect the travel adapter to an electric socket to fully charge your phone. 

5. After charging, disconnect the phone from the charger. 

 



 

Charge Using a PC Connection 
 

Before using a PC connection to charge your phone, ensure that the computer is turned on. Depending 

on the type of connection, your phoneôs battery may not charge. 

 

1. Insert the USB-C end of the USB cord into the USB-C port on the bottom of your phone. 
 

2. Insert the USB end of the USB cord into an external USB port on your computer. 

 
3. After charging, remove the USB cable from both the phone and the computer. 

 

Power On and Off 
Follow these instructions to turn your phone on and off. 

 

Power Your Phone On 

Press and hold the Power key on the lower right side of your phone and your phone will power on. 

Depending on the settings, you may see the lock screen. 

Á See Lock and Unlock Your Screen for information about using the screen lock. 
 

Á The first time you turn the phone on, you will see the startup screens. See Initial Setup 

for details. 

 

Power Your Phone Off 

1. Press and hold the Power key and the Upper Volume key until the menu pops up. 
 

2.  Power off. 

 
× Your phone will power off. 

 
Note: Your screen remains blank while your phone is off (unless the battery is charging). 



Initial Setup 
The setup screens help you set up certain features and preferences on your phone. When your phone has 

been turned on for the first time, you will see a Welcome message. Follow these instructions to complete 

the setup process. 

1. From the Welcome screen, select a language and tap START to get started. 

 
 

 

 

Note: On the Welcome screen, there may also be a Vision settings button. If you are visually impaired 

or hard of hearing, tap Vision settings to change the accessibility settings. 

 

2. Follow the onscreen instructions to complete each section. For each topic, you will have the 

option to skip it and continue to the next screen. 

 
Á Connect to mobile network ï Enable and set mobile network by inserting your SIM card. 

 
Á Wi-Fi ï If prompted, follow the prompts to connect to an available Wi-Fi network. For 

secured Wi-Fi networks, you will need to enter a password. See Wi-Fi for more details. 

Á Date & time ï If a network is connected, your phone will automatically set up date and time. 

Adjust date and time manually if needed. 

Á Google services ï Select your Google location and service options and then tap Accept. 

 
Á Set a PIN or Skip ï For added security, set a PIN to unlock the device. Tap Screen lock 

options to choose a screen lock method and follow the onscreen instructions. 

3. Tap Confirm after re-enter your PIN. Your setup is now complete. 

× Your phone is now set up for use. If you skipped any part of the setup, you can access 

additional options through the Apps screen or Settings. 

Note: You do not need to sign up for a Google Account to use your phone. However, to download apps 

on Google Play, you must link your phone to a Google Account. 

  



Basic Operations 
The following topics offer an overview of your phoneôs basic operations. 

 

Touchscreen 
Your phoneôs touchscreen lets you control actions through a variety of touch gestures. 

 

Tap 
 

When you want to type using the onscreen keyboard, 

select onscreen items such as application and settings icons, 

or press onscreen buttons, simply tap them with your finger. 

 
 
 

 

Tap and Hold 
 

To open the available options for an item 

(for example, a contact or link on a Web page), 

tap and hold the item. 

 
 
 
 
 

Swipe 

To swipe means to quickly drag your finger vertically 
or horizontally across the screen. 

 
 
 
 
 

Drag 
 

To drag, press, and hold your finger with some 

pressure before you start to move your finger. 

While dragging, do not release your finger until 

you have reached the target position. 



Double-tap 
Double tap on an image to zoom in. 
Double tap again to return. 

 

Pinch and Spread 
 

ñPinchò the screen using your thumb and forefinger to zoom out or ñspreadò the screen to zoom in when 

viewing a photo or a Web page. (Move your fingers inward to zoom out and outward to zoom in.) 

 
 

 

Enter Text 
You can type on your phone using one of the available touchscreen keyboards or voice typing. 

 

Touchscreen Keyboards 
Your phone offers you a touchscreen keyboard for entering text. The keyboard appears automatically on 

screen when you tap a text entry field, and it can be used in either portrait or landscape mode. 

 

Note: Keyboard layouts and options may change depending on where youôre using them. For example, if 

youôre entering text to make a Web search, a search icon may be available instead of an enter key. 

Gboard 
The Gboard offers a traditional QWERTY keyboard setup for entering text by tapping keys (like on a 

computer), along with enhancements and options that allow you to enter text faster and more accurately, 

such as continuous key input, personalized usage dictionaries, and more. 

 
 

 



 

Voice Typing 
Voice typing uses voice recognition to convert speech to text. 

 

Tips for Editing Text 
Your phone gives you many options to make entering text easier, including copying, cutting, and pasting 

text, using voice-to-text input, customizing the user dictionary, using predictive text, and more. 

 

Next-word suggestions 

1. Tap where you want to type next. 

 
2. Begin typing a word. Choose one of the words displayed above the keyboard. 

 
3. If you do not want to use those words, type the next word without using the space bar. 

 
4. Your phone will continue to present word choices while you type. 

 

Lock and Unlock Your Screen 
Your phone allows you to quickly turn the screen off when, not in use and to turn it back on and unlock it 

when you need it. 

Turn the Screen Off When Not in Use 

To quickly turn the screen off, press the Power key. Press the Power key again to turn the screen on.  

To save battery power, the phone automatically turns off the screen after a certain period of time when 

you leave it idle. You will still be able to receive messages and calls while the phoneôs screen is off. 

 

Note: For information on how to adjust the time before the screen turns off, see Display. 
 

Turn the Screen On and Unlock It 

1. To turn the screen on, press the Power key. 

 
× The lock screen appears. 

 
2. Swipe your finger across the screen to unlock it. 

 
× The screen is unlocked. 

 
Note: If you have set up a screen lock, you will be prompted to draw the pattern or enter the 

password or PIN. See Screen Lock. 

 
 
  



Screen Orientation 
The default orientation for your phoneôs screen is portrait (vertical), but many apps will change to 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

landscape orientation (widescreen) when you rotate the phone sideways.                     

 

 

 

 

 

 

 

 

 

 

 

 

Note: Not all screens will adjust for landscape orientation. 
 

Turn Auto-rotate Screen On or Off 

1. Pull down the status bar to display the quick settings menu. 
 

2. Tap Auto-rotate      to turn the option on or off. 

Á You may need to swipe left or right to see the Auto-rotate option. 

Á If the Auto-rotate option is not available, tap Edit      to display the full options list. 

You can also set the Auto-rotate option from the main settings menu. From the home screen, swipe down 

and tap Settings      > Display > Advanced > Auto-rotate screen. 

 



Capture Screenshots 
You can use your phoneôs Power key and Lower Volume key to capture screenshots. 

 
ƴ Press and hold the Power key and Lower Volume key at the same time to capture a 

screenshot of the current screen. 

× The current screenshot will be captured and stored in the Screenshot album in the phoneôs 

Gallery. From the home screen, swipe up and tap Gallery  . 

 

Home Screen 
 

Basics 
The home screen is the starting point for your phoneôs applications, functions, and menus. You can 

customize your home screen by adding application icons, shortcuts, folders, and more. 

 

Home Screen Layout 
Your home screen extends beyond the initial screen. Swipe the screen left to display additional screens. 

 
 
 

 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Applications List 
Most of your phoneôs operations originate from the home screen or the apps list. 

 

1. From any screen, tap the Home key   to display the home screen.  

2. Swipe up to display the apps list.   

             

Item Description 

Status bar 
The status bar displays icons to notify you of your phoneôs status (on the 

right side) and notifications (on the left side). 

Notification area 
The notification area of the status bar (on the left) displays notifications for 

incoming messages, missed calls, application updates, and more. Pull 

down the status bar to display the notification panel. 

Status area 
The status area of the status bar (on the right) displays phone and service 

status information such as signal strength, battery status, Wi-Fi and data 

connectivity, and ringer status. 

Application icons 
Application icons are shortcuts to favorite applications. You can add and 

remove these shortcuts as you wish. 

Primary shortcuts 
Primary shortcuts are a row of application shortcuts that appear at the 

bottom of your phoneôs screens. These are customizable. 

Recent apps button  

Tap to display a list of recently used applications. 

Home button  

Tap to display the home screen from any other screen. 

Back button  

Tap to return to the previous screen. 



Extended Home Screens 
In addition to the main home screen, your phone features extended home screens to provide more space 

for adding icons. Tap Home to display the main home screen, tap and hold an app and then 

drag the app to the edge of the screen to move to an extended screen. 

 

While on an extended screen, tap Home    to return to the main home screen. 

 

Select Options and Navigate Screens 

Tap icons, onscreen keys, and other items to open or activate the assigned function. 
 

ƴ Tap Back   to return to the previous screen. 

 

Recent Applications 

You can display a list of recently used applications using the Recent Apps key. 

ƴ Tap Recent apps       to view a list of recently used applications. 

 

 
 
 

Status Bar, Quick Settings Panel, Notifications Panel 

Your phoneôs status and notifications are available at a glance at the top of the screen. 
 

Status Bar 
The status bar at the top of the home screen provides phone and service status information on the right 

side and notification alerts on the left. To view the notification panel or access the quick settings panel, 

pull down the status bar from the top of the screen. 


























































































































































































































